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Abstract

[Purpose] To identify experiences that have affected the satisfaction of families who have provided
end-of-life care in nursing homes, and to obtain suggestions for care practices of care workers.
[Methods] Semi-structured interviews were conducted with seven families who had end-of-life
cared for residents at a nursing home. The analysis was conducted qualitatively inductively,
referring to Colaizzi's analysis method.

[Results] The following themes were derived from the analysis: "values toward care, talking with

nn

understanding of their anxiety and stress during the end-of-life period, "as much as possible what
one can and relationships with relatives," "having a purpose other than visiting the residents," and
"sharing time, space, and experiences with the residents.”

[Conclusions] Practice care requires the understanding of the values of care and relationships with
relatives, a conscious involvement of what families can do before the end-of-life period, and an

awareness that facilities become capable communities.

Key Words : Nursing home, Family, Experience, Satisfaction, End-of-life care



